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ABSTRACT 
The 21st century has built a remarkable bond between human life 
and technology. Nowadays, AI, social media, and digital networks 
are no longer just digital tools, they have become living platforms 
of human emotion, belief, and harmony. Not only in south Asia but 
the majority people of around the world now depend on digital 
platforms and various tools for learning, worship, business, and 
even expressing sympathy. Facebook, X, Instagram, TikTok, 
YouTube and WhatsApp, every single digital platform has become 
a mirror reflecting feelings and emotions. This paper presented the 
term Digital Empathy- which defined the power of technology 
mediated - network to promote compassion, solidarity and inclusive 
growth - to examine how digital systems transform society, science, 
religion and business. On the other hand, this study claims that 
empathy in this digital era is not fading but transforming into new 
forms of digital sympathy, especially within Islamic systems. In 
Bangladesh and other Muslim communities, religion and 
technology often intersect to create new ethical and emotional 
experiences. The principles of rahmah (mercy), ukhuwwah 
(brotherhood), and adl (justice) from the Qur’an now appear in 
online charity, digital dawah, and virtual religious guidance. Digital 
Platforms like Facebook and YouTube livestream religious lectures 
from scholars in Dhaka, Istanbul, Doha, and Kuala Lumpur, letting 
believers feel spiritually connected across boundaries. Many Islamic 
organizations use digital tools to manage very important duties like 
-zakat, sadaqah, and emergency relief- turning faith into a network 
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of real-time compassion. The paper uses a qualitative case study 
method that includes both regional and global evidence to examine 
how digital empathy operates in various social and religious 
contexts. During the July-25 Revolution, in Bangladesh, despite the 
imposition of a state of emergency and internet shutdown across 
the country digital platforms became political tools and moral 
instruments, which gathered students from every corner of the 
country together under a shared sense of justice and care against 
the ruling corrupted government. In September 2025, large-scale 
anti-corruption protests and demonstrations took place across 
Nepal, organized by Generation Z students and young citizens. The 
main reason was the government banned numerous social media 
platforms later which flashed all the corruptions of the government. 
Sri Lanka’s Aragalaya Movement shows the solidarity and unity 
among the various people of the multicultural society which also 
displayed how digital platforms can result in a great impact on the 
socio-politics of the other south Asian nations. The impact of digital 
empathy goes further on politics. During Cyclone Remal in 2024 
and the floods in 2022 in Bangladesh, youth from every region of 
the country used Facebook, WhatsApp, and mobile banking system 
to coordinate relief effort, gather funds, and assist rescuers. NGOs, 
and international agencies like IFRC, UNICEF, and Red Cross 
supported these efforts online, turning digital empathy into a 
powerful force for survival. Day by day digital empathy is changing 
Islamic frameworks in the field of religion and morality. In 
Bangladesh, programmers are trying to create Chatbots powered 
by AI, to answer daily Islamic questions, while scholars are 
discussing the validity of “AI Fatwas.” In Malaysia, Turkey, Qatar, 
and Egypt, virtual Islamic seminars and online fatwa platforms are 
changing traditional religious authority, providing global Muslims 
with quick access to moral guidance. Many Islamic banks and other 
banks in Bangladesh are now using digital systems to ensure Islamic 
Shariah compliance, while mobile banking apps like bKash and 
Nagad, allow people to donate directly to mosques and charity 
funds. These examples shows that digital empathy forms the ethical 
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backbone of the new relationship between humans and technology. 
The study also strongly suggests adding Digital Empathy in the 
National Curriculum of Bangladesh’s education policy to 
strengthen moral awareness, emotional understanding, and 
responsible digital citizenship.  Digital empathy is not just a side 
effect of technological progress; it represents a new ethical 
ecosystem where sympathy, faith, and technology integrate to 
build a more humane digital future. 

Keywords: Bangladesh, Islamic Paradigms, Monsoon Uprising 
2024, Sustainable Development, Digital Solidarity. 
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1. INTRODUCTION 

In the twenty first century, the bond between human and 
technology has become indivisible. We no longer just use 
technology; we live through it. Our feelings, emotions, learning 
system and methods, business, and faith are now deeply 
intertwined with digital platforms. From Facebook TikTok to 
WhatsApp, YouTube, and different type of AI tools, technology 
has reformed how we express our feelings, connect with others, 
and even understand what it means to be human. This evolving 
connection between emotion and technology is what 
researchers describe as Digital Empathy - the ability to 
understand, share, and respond to others’ emotions through 
digital spaces. 

In our daily life, digital empathy is visible in the small yet 
meaningful ways people connect. When someone shares 
personal pain or heartbreak, on Facebook or other platforms 
and others respond with messages of comfort, that kind of 
interaction carries emotional weight. A father working in Qatar 
talking to his children lives in Sylhet through Messenger or Imo 
video calls, or students supporting each other in online study 
groups - these are real examples of digital empathy which 
strengthen human bonds more and more. During the COVID-
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19 lockdown, Bangladeshis attended funerals and weddings via 
Zoom, and shared prayers through WhatsApp, proving that 
empathy can survive distance. 

When Cyclone Remal hit in 2024, at that time social media 
became a lifeline for that moment. Different school, college and 
university students used digital platforms to collect fund for 
relief, while volunteers in Feni and Bhola used online updates 
and amateur radio to guide rescue operations. In the same way, 
global NGOs like UNICEF and the Red Cross used real-time 
social media to raise funds and share recovery updates. These 
actions of cooperation, teamwork and care showed the power 
of digital empathy in times of real crisis and created the picture 
of humanity. 

Education and the system in Bangladesh and across South Asia 
has been transformed by digital empathy. Teachers in online 
classes not only deliver lectures but also provide emotional 
support to students struggling with poor internet or family 
issues. In schools, colleges and mostly universities, WhatsApp 
and Messenger groups often become rooms where students 
share notes and support to their mates. During the pandemic 
(COVID-19), many teachers recorded motivational messages to 
keep students involved, mixing academic responsibility with 
human concern. In India, Pakistan, and Nepal, universities have 
also presented online mental health helplines, perceiving that 
empathy is fundamental to digital education. These practices 
show that learning is not only about information – it is also 
about emotional connection, even through a screen. 

In Islamic societies such as the UAE, Egypt, Bangladesh, 
Malaysia, and Turkey digital platforms have become the new 
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medium for showing belief and sympathy. Religious leaders use 
YouTube, Facebook Live, and other digital platforms to answer 
moral questions, offer spiritual comfort, and guide communities 
during social crises. Online fatwas, AI-powered Islamic apps, 
and live Ramadan programs help believers stay spiritually 
connected. Islamic charities in Bangladesh, use mobile banking 
systems like bKash and Nagad for online Zakat (Alms) and 
Sadaqah(charity), directly reaching poor families.  

Business, Healthcare, and Science are also being reshaped by 
digital empathy. In China and Singapore, companies use AI 
systems to monitor employee well-being and mental health. In 
Bangladesh, platforms like Maya and Moner Bondhu provide 
online psychological counseling, making emotional support 
accessible to rural populations but not 100% in every corner 
and part of the country. This digital care economy is redefining 
how businesses value people - not only as workers or 
consumers - but as human beings. In healthcare, empathy is at 
the core things of telemedicine. AI-powered chatbots in many 
rural clinics now check on patients emotional states, while 
doctors use digital consultations to comfort isolated families. 
These systems show that technology can humanize healthcare 
rather than depersonalize it. Over the last few years, the 
influence of digital empathy is clearly visible in the field of 
socio-politics. It was started in Sri Lanka and its digital impact 
was strongly reflected in July-August Revolution-24 in 
Bangladesh, where students and mass even amid internet 
shutdown, by sharing information and emotional support 
through encrypted platforms like using VPNs to bypass the 
restrictions to bring down a 17-year regime. One kind of similar 
climax happened in Nepal in 2025-following the different social 
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media platforms - the most emotional space for Nepalese - 
which eventually led to the fall of government. Moreover, 
millions of online activists and normal people used various 
hashtags like #FreePalestine, #StandWithUkraine etc. to 
support international movement and all these indicate the 
undeniable power of Digital Empathy.  

Digital empathy reminds us that behind every scene there is a 
human being. Whether it is a message of sadness, motivational 
message from a teacher, a prayer shared online, or a donation 
made through an app - each and every action shows the lasting 
human desire to care for each other. In Bangladesh, where 
spirituality, emotion, and community are intertwined into social 
life, digital empathy feels like a natural expansion of cultural 
identity. This paper claims that digital empathy connects 
migrant workers with their families, students with their 
mentors, believers with their faith, and strangers with common 
causes. 

So, this paper explores digital empathy not as a side effect of 
technological advancement, but as a new framework for human 
development - one that unites empathy with connectivity. 
Through studying personal life education, science, business, and 
faith, it asserts that empathy has not been replaced by 
technology but reprogrammed through it. Digital empathy 
reminds us that even in a world of pixels and algorithms, 
humanity still beats at the center. 
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2. REVIEW OF LITERATURE 

The digital technology, empathy, and human development 
intersection is a highly urgent field of modern research, 
especially when societies on the planet absorb the accelerated 
digitalization of communication, education, and civic life. This 
literature review integrates the findings of the studies in social 
psychology, digital behavior theory, developmental psychology, 
and communication studies in order to investigate how digital 
platforms transform the empathic interactions and their overall 
consequences regarding human development. The review is 
structured based on topics, starting with the basics of empathy 
to the changes in the digital world, effects of social media, 
educational values, religious and cultural aspects, and 
mobilization of crises, especially in relation to the contexts of 
Bangladesh and South Asia. 

2.1 Digital Empathy in the Technological Age 

Empathy as a concept has experienced huge transformation in 
the digital age and requires new theoretical constructs to 
describe technology introduced or conducted interactions. The 
concept of empathy, which in a traditional context prevailed as 
the capacity to identify, cognize, and embody the emotional 
condition of the other individual (Ratka, 2018), now receives 
the digital dimension in a manner that defies the classic 
psychological principle. By definition, empathy is a 
phenomenon that includes both cognitive and affective aspects 
and, according to Albashrawi et al. (2022), cognitive is the 
mental state of another individual, whereas affective is the 
emotional connection to the experiences of other people. 
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According to recent scholarship, sympathy, empathy, and 
compassion are differentiated in the online context as 
hierarchical levels of emotional and moral growth. Sinclair et al. 
(2017) explain that sympathy is the awareness of a sufferer but 
not necessarily share the emotional state, empathy has both 
awareness and emotional reaction and compassion involves the 
motivation aspect and wish to minimize suffering. Digital 
empathy works along different dimensions beyond the 
traditional face-to-face interactions. Yalin and DiPaola (2020) 
suggest that empathy may be thought of as an affective 
processing (emotional response), cognitive processing 
(perspective taking), and behavioral response (prosocial actions) 
to be an integral part of computational systems. These 
dimensions take the online form because of different online 
activities such as supportive commenting, sharing content, 
virtual volunteering, and digital activism (James et al., 2017). 

The social media platforms have completely changed the 
paradigm of human interaction that generates new affordances 
and limitations to empathic communication. The effect of social 
media on empathy shows a mixed picture that is rather hard to 
follow. Vossen and Valkenburg (2016) established that the use 
of social media has the potential of enhancing cognitive and 
affective empathies among teenagers, especially where social 
interactions are characterized by authentic social engagements 
and through exposure to varied views. On a similar note, a mini 
meta-analysis by Guan et al. (2019) indicates that there are 
positive relationships between social media use and empathic 
response and that digital medium allow perspective taking as 
they are intentionally used. 
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Nonetheless, there are other studies of scholarship that are 
concerned with empathy reduction in the digital world. Carrier 
et al. (2015) advance the hypothesis that generally empathy can 
be lowering as digital communication gradually growing 
endemic suggested by fewer nonverbal cues, and stressing 
speed of communication. Konrath (2013) calls that "the 
empathy paradox" because though there has never been so 
much connectivity but people are becoming less connected. 

The context of Bangladesh offers valuable information on how 
social media influences the empathic interaction in the 
developing world where digital transformation is peaking. 
Studies show that Facebook has gained enormity in everyday 
social life in Bangladesh affecting emotional well-being and 
human relationships (Mahmud et al., 2022). 

2.2 Digital Activism and Mobilization 

The mobilizing force of online empathy can be proved through 
the participation of digital platforms in empathic reactions 
during social movements. A recent example of how social 
media, specifically Facebook, facilitated real time recording of 
state violence, amplified the voice of the protestors, and formed 
transnational solidarity networks can be found in the July 
Revolution of 2024 in Bangladesh (Kona, 2025). Studies 
indicate that 95 percent of the respondents initially heard of the 
protests on Facebook and were motivated to attend via the 
social media posts (Sahab et al., 2024). This is in keeping with 
the theory of digitally networked movements developed by 
Tufekci (2017), which postulates that social media allows 
people to scale quickly and mass mobilize, whereas traditional 
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mobilization suffers due to the absence of mass mobilization 
means. 

The affective aspects of online activism reiterate the focal 
concern of empathy in internet politics. Research of the July 
Revolution discovered that videos that showed violence 
towards students and especially the killing of Abu Sayed and 
Mir Mugdho resulted in strong emotions that enhanced the 
involvement and unity (Siddik, 2024). This reflects Bennett and 
Segerberg's (2012) concept of "connective action," in which 
sharing of emotionally compelling content in a personalized 
fashion gives rise to engagement networks without an 
organized organization. 

Nevertheless, online activism is confronting the problem of 
surveillance, fake news, and mental security. In the Bangladesh 
uprising, internet blockages and internet surveillance 
introduced a communication barrier despite creating more and 
more resistance among a crowd of protesters (Hassan, 2024). 
The dissemination of misinformation on social media made the 
process of information verification and the consistency of 
movement more complicated, which reduced the importance of 
being a critically digitally literate person (Ahmed and Khan, 
2024). 

2.3 Educational Contexts and Empathy Development 

The introduction of digital technologies into the educational 
environment is associated with the opportunity and challenge 
to develop empathic abilities. Studies also prove that empathy 
education can be increased using digital tools provided 
carefully. Demetriou and Nicholl (2022) point out that skills of 
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empathy are teachable, and the internet can present an 
innovative way to encourage perspective taking. VR simulation 
can help the students see the situation through the eyes of 
other people and may lead to a higher level of empathic concern 
toward the marginalized groups (Louie et al., 2018). 

Digital transformation in education was propelled by the 
COVID 19 pandemic in Bangladesh where the potential and the 
limitations of technology mediated learning were realized. 
Online classes taught by teachers offered both academic and 
emotional assistance to students with connectivity issues, 
which proved that empathic pedagogy can be applied online 
(Rahman et al., 2021). 

Nevertheless, there are some doubts as to whether screen 
mediated interactions can be the resource that offer enough 
chances to build up full empathic abilities. O'Reilly et al. (2025) 
have discovered that adolescents are able to express empathy 
in a physical environment but declare the absence of empathy 
in online worlds, revealing issues with bullying and trolling. 

2.4 Islamic Dimensions 

Digital technology combining with empathy and religious 
practice is an unexploited yet relevant area of interest. The 
digital platforms have emerged as the new platforms where 
religious values dealing with compassion, brotherhood and 
justice are expressed and acted in Islamic contexts including 
Bangladesh and other Muslim majority countries. The Quranic 
concepts of rahmah (mercy), ukhuwwah (brotherhood), and adl 
(justice) are modernized in the form of online charitable 
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services, the digital dawah (Islamic invitation) as well as the 
virtual guidance to religion (Ahmed, 2023). 

Mosques, madrasas, and people in need bKash and Nagad in 
Bangladesh Mobile banking systems have transformed the 
zakat (obligatory charity) and sadaqah (voluntary charity), which 
can now be transferred directly and in real time (Rahman, 2024). 
This form of technology-mediated Islamic philanthropic duties 
is a proving way of showing how digital empathetic can be put 
into practice within religious contexts that import faith-based 
values into networked compassion. 

Social media also allows religious scholars to offer religious 
guidance and emotional comfort to people worldwide. 
Facebook live and YouTube enable religious leaders in Dhaka, 
Istanbul, Doha, and Kuala Lumpur to broadcast their religious 
sermons, forming trans-national networks of believers having 
religious feelings across geographic borders (Khan, 2022). 

2.5 Empathy in Digital Financial Inclusion 

One of the major points of convergence in South Asia between 
economic development and technological empathy is the 
creation of digital financial services. Mobile banking apps like 
bKash and Nagad in Bangladesh have altered the way people 
acquire financial assets and enabled the impoverished groups to 
become a part of formal economies that used to be unreachable 
to them (Mannan & Farhana, 2023). 

It is not limited to the convenience of transactions but raises 
the empathic design into the world of financial technology. 
Mobile financial services in Dhaka are being used by internally 
migrant workers with low income who were not served by 
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traditional banks have been able to send money back home, 
manage savings, and access credit without engaging in 
socioeconomic stigma attached to formal banking (Ehsan et al., 
2024). 

2.6 Crisis Response and Empathic Action 

Digital empathy is mobilizing when directed through an 
organization network in emergency situations characterized by 
natural disasters and humanitarian crisis. The case of Cyclone 
Amphan in Bangladesh (2020) explains how social media is 
transforming how disasters are perceived. Even during the 
internet cuts, communication losses, citizens used Facebook, 
WhatsApp, and YouTube to organize relief, raise money, and 
support rescue operations (Sultan and Maharjan, 2022). 
Research also shows that households that used both social 
media and traditional media to get disaster information 
managed to save over 47,494 Bangladeshi Takas than 
households who used traditional media only (Sultan and 
Maharjan, 2022). 

NGOs and international organizations such as IFRC, UNICEF, 
and Red Cross increased these local campaigns by using social 
media and made the online compassion a real-life survival aid. 
This technological trend in disaster response illustrates how 
empathic concern when coupled with digital tools of 
connectivity and coordination can help produce speedy, quality 
humanitarian response. 

2.7 Practical and Theoretical Problems and Difficulties 

Various threats that have been mentioned above pose certain 
difficulties to the digital empathy development, despite its 



Journal of Integrated Sciences 
Volume 6, Issue 2, March 2026 
ISSN: 2806-4801 
-
______________________________________________________________________________________________________________________________________________________
________________________ 

[340] 
 

potential benefits. Cyberbullying is a considerable problem 
since the studies conducted by both international and 
Bangladeshi scholars showed the presence of harmful online 
harassment that manifested empathy gaps (Hinduja and 
Patchin, 2020). 

Trolling, which is premeditated attempts at offending others by 
using harmful online posts, is not only the lack of empathy but 
counter empathic behavior aimed at inflicting pain (Buckels et 
al., 2014). Such effects indicate that online spaces have the 
potential to propel what Suler (2004) describes as the "online 
disinhibition effect" in which anonymity, invisibility, and 
asynchronicity ease socialization on the social interactions that 
govern face to face communication. 

Even the very structure of the social media sites can hurt 
empathic interaction. Algorithms curation forms "filter 
bubbles", something that does not expose any other point of 
view and this means that perspective taking across social 
divides may end up being narrow limited (Pariser, 2011). The 
features of the platform, such as the "like" button and the 
number of views can market empathic expression, transforming 
sincere emotional support into actions of showing social capital 
maximization (Goffman, 1959). 

Surveillance and lack of privacy are also other threats to 
genuine empathic expression in the internet. When people are 
afraid that their messages could be observed, they might use 
self-censorship or even perform strategically instead of sharing 
the emotions and feelings (Lyon, 2014). 
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2.8 Research Gaps  

There are still numerous gaps in the research even though the 
topic of digital empathy is gaining more academic interest. 
Limited longitudinal studies have been carried out to determine 
whether empathic relationships developed during a crisis 
remain even after acute crises or to investigate their 
relationship with long-term civic participation and mutual 
support systems. There is little in the way of comparative 
studies in various cultural contexts and most of the studies are 
carried out within the ongoing framework of the Western 
nations or through the prism of considering Global South 
context as an exceptional case study instead of an inseparable 
part of theory building. 

As shown in the literature reviewed in this paper, digital 
empathy is a highly important field of inquiry at the 
convergence of technology, psychology, and social change. 
Both the opportunities of digital platforms to make cross-
boundary connection and understanding empathic and the 
challenges of platform designs, online disinhibition and 
commercialization of emotional expression have been widely 
studied. In the future, scholarship should take on integrative 
strategies by integrating the perspectives of various fields of 
knowledge, look at cultural aspects and diversity, adopt a 
longitudinal and mixed methodology, and remain in critical 
recursion of the empowering and limiting nature of digital 
technologies. In this way, research in this manner may serve to 
promote digital spaces that truly promote human thriving, 
empathetic relations, and common caring in a world that is 
becoming more entwined. 
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3. RESEARCH METHODOLOGY AND ANALYSIS 

The qualitative and descriptive approach has been used in the 
conduction of this research, Digital Empathy: How Technology is 
Reprogramming Human Development in the 21st Century and 
consists of case studies, content analysis, and observation to 
conduct the research. Since the primary goal of this paper is to 
investigate the expression of emotional, moral, and social 
behaviors on the technology, which cannot be quantified in 
terms of numbers completely, the qualitative approach can 
provide a more insightful, and more human-oriented approach. 

The study is organized around three key areas: 

a. Digital Emotional Interaction (How people show empathy 
online through messages, comments, or virtual gestures.) 

b. Socio-Religious and Cultural Change (How digital empathy 
influences faith, charitable activities, and community bonding.) 

c. Human Development and Educational Values (How digital 
empathy shapes moral learning, communication, and social 
awareness.) 

The study also puts into consideration the South Asian views 
and especially Bangladesh where the emotion, spirituality, and 
technology spontaneously come into being in the daily lives. 

3.1 Design 

This study follows a qualitative interpretive design. It is based 
not on numbers or statistics but on comprehending the 
meanings, intentions, and lived experiences of people, unlike a 
survey-based or experimental research. It is aimed at 
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understanding the way empathy when realized in the digital 
realm facilitates human development, civic engagement, and 
spiritual growth.  

The basis of the research design is the Interpretive Paradigm 
that presupposes that reality is a social construction based on 
communication and mutual understanding. In this perspective, 
digital empathy is a type of behavior but also a social process 
that manifests itself when individuals socialize via technology. 

To ensure depth, accuracy, and authenticity, the study uses 
several methods: 

• Case Studies: To highlight real events where digital 
empathy made a difference (e.g., the July Revolution 
2024, Cyclone Remal 2024, and online charity work 
during COVID-19). 

• Content and Discourse Analysis: To examine the 
words, tone, and visuals in digital content such as 
Facebook posts, YouTube comments, and social 
campaigns that express empathy, unity, or moral 
reflection. 

• Observation and Interview Insights: Informal online 
observations and semi-structured interviews with 
university students, teachers, NGO workers, and digital 
activists were considered. Their voices bring a personal 
and human layer to the understanding of digital 
empathy. 
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3.2 Data Collection Methods  

As this study explores real-life digital experiences, information 
was gathered from several reliable and genuine sources: 

a. Social Media Platforms: Most observations were in Facebook, 
YouTube, Instagram, and WhatsApp. Samples of posts, live 
videos and comment sections were obtained to present a 
sample of digital empathy. As an example, hundreds of 
Facebook posts were left by the volunteers in Khulna and Bhola 
during Cyclone Remal (2024) to coordinate the relief efforts and 
make donations. 

b. Online News Archives: Online news sources like The Daily 
Star, Dhaka Tribune and The Guardian were analyzed to 
identify those articles that reported on online charity, online 
activism and how people were expressing their feelings. 

c. Interviews and Conversations: Twenty interviewees, such as 
university students, educators, and volunteers of various NGOs, 
and religious content makers participated in the interview, 
which was conducted online via Messenger and Google Meet. 
They told personal past experiences of expressing empathy 
online, which included assuring others by sending them 
messages, making donations, or even praying. 

d. Academic Sources: Research papers and books from 
ResearchGate, Google Scholar, and JSTOR were reviewed to 
build the theoretical foundation on empathy, digital humanism, 
and media psychology. 

c. Visual and Graphical Data: Tables and charts were created to 
show patterns, such as how many social media posts during 
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crises reflected empathy, or how often digital communication 
was linked with emotional engagement. 

3.3 Ethical Considerations 

Because this research deals with people’s emotions and digital 
content, ethical responsibility was maintained throughout the 
study. Three main principles were followed: 

• Consent and Privacy: No private messages or closed-
group content were used without clear permission. All 
screenshots included were either publicly available or 
anonymized. 

• Non-harm Principle: The research targets positive and 
educative examples only and does not talk about those 
that may hurt or embarrass people or communities. 

• Cultural Sensitivity: Religious, social, and political 
materials were handled with care and neutrality, 
ensuring full respect and empathy for all perspectives. 

This study fully complies with the ethical guidelines of 
qualitative digital research set by the Association of Internet 
Researchers (AoIR, 2020). 

3.4 Analytical Framework   

The data analysis was guided by both theoretical and practical 
frameworks to ensure depth and coherence. 

b. Theoretical Perspective: The basis of the current research is 
in the Empathy Theory (Hoffman, 2000; Decety and Jackson, 
2004), and in the Media Ecology Theory (McLuhan, 1964). 
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Empathy Theory is used to describe the process of emotional 
awareness and compassion building, which is developed due to 
social interactions. It is possible to conceive the transformation 
of the manner of human communication, feelings, and 
perceptions of the world with the assistance of Media Ecology 
Theory. This framework is supported by a number of sub-
theories: 

• Social Presence Theory (Short, 1976): Explores how 
digital interactions can create a sense of real 
emotional connection. 

• Digital Humanism and Virtual Humanism: In these 
concepts, we are able to see how the moral and 
emotional values are transferred to digital spaces to 
ensure that the human spirit is maintained even in 
digital world. 

• Islamic Ethical Framework: Quranic ideas; rahmah 
(mercy), adl (justice), and ukhuwwah (brotherhood), 
also offer ethical support in comprehension of digital 
empathy in Muslim societies. 

b. Analytical Technique: The study applied thematic content 
analysis to identify recurring emotional themes such as care, 
solidarity, and faith-based empathy. Data were organized and 
interpreted using NVivo qualitative coding software, 
complemented by manual coding to maintain interpretive depth 
and human insight. 

c. Comparative Analysis: A cross-case comparison was 
conducted between empathy-driven digital movements in 
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Bangladesh, Nepal, and Sri Lanka. This helped to identify shared 
emotional patterns while recognizing cultural and contextual 
differences in how digital empathy is expressed. 

3.5 Case Studies 

Case Study 1: Cyclone Remal 2024 (Bangladesh) 

Digital empathy acts were common in the form of thousands of 
online campaigns. The Facebook posts proved to be a critical 
connection between urban donors and rural victims. The 
majority of 50 publicly shared posts were analyzed and revealed 
that emotionally loaded storytelling, in particular, one with 
pictures of affected families, was 3.5 times more likely to be 
shared than factual or informational updates.  

Case Study 2: July Revolution 2024 (Bangladesh) 

This movement depicted the way in which empathy may be 
transformed into a moral action of the group. Students also 
distributed words of hope and inspiration through VPNs, coded 
applications, and digital posters despite the restrictions by the 
internet. There were emotional sentiments of unity in phrases 
like ‘We fight not with hate but with hope’ and ‘Stay strong 
brothers’. The incident is an overview of empathetic digital 
activism. 

Case Study 3: Online Zakat and Charity Campaigns 

This study examined digital charity initiatives by Islamic 
organizations in Bangladesh and Malaysia. Facebook donation 
drives and YouTube livestreams during Ramadan were 
analyzed. Within a single week of Ramadan 2024, over 3,000 
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Facebook users contributed through bKash links shared on 
religious pages, an example of how faith and technology unite 
to create networked compassion. 

Case Study 4: Educational Digital Empathy  

The use of WhatsApp and Messenger to observe university 
groups showed that teachers were empathetic towards 
students in the context of online learning. Most of the 
educators would respond by giving motivation via voice 
messages and messages when the student relayed that they 
were stressed. This was one of the virtual versions of the 
educational empathy, as emotional support was provided in the 
virtual learning environments. 

3.6 Challenges and Limitations 

Digital Authenticity: The phenomenon of what seems to be the 
empathy advancement online can be theatrical, or even social 
media algorithms, which begs the question of the authenticity 
of such statements. 

Sampling Bias: The research was limited to public and available 
material, i.e. there was no inclusion of private or closed-
communities displays of empathy. 

Cultural Specificity: Bangladeshi emotional and cultural 
background can have different perceptions of empathy as 
opposed to Western and thus comparing them directly would 
be difficult. 
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Data Sensitivity: A lot of emotional posts entail personal sorrow 
or trauma, and the handling of such data should be very careful, 
respectful, and ethical in the process of analysis. 

3.7 Analytical Insights 

Based on thematic analysis, three major insights emerged: 

a. Empathy is Evolving, Not Fading: Empathy is Changing, Not 
Falling: empathy is not dying away, but is being transformed 
into digital forms; using emojis, reactions, and online moral 
gestures. A mere like or care response is much like an online 
handshake of support. 

b. Faith and Technology Are Converging: The digital empathy in 
the Muslim world is a newly applicable kind of virtual 
spirituality, meaning that now worship, charity, and 
brotherhood are not preserved by physical space anymore. 

c. Digital Empathy as a Form of Social Energy: The case studies 
reveal that empathy shared through online platforms has real 
influence, it can mobilize people, provide comfort, spread 
knowledge, and promote healing. 

To enhance originality and contribute new ideas, the study 
introduces the following concepts: 

a. Digital Empathy Index (DEI): A proposed conceptual 
instrument to measure the emotional richness of digital 
interaction, that is, the frequency of posts with emotional 
responses, supportive words and altruistic consequences. 
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b. Virtual Humanism Model: This model indicates that 
empathetic online is not the alternative to humanity, but the 
extension of it on the digital form of present-day forms. 

c. Incorporating Digital Empathy into Education: The paper 
suggests integrating lessons of digital empathy, so that students 
can understand how to effectively use technology in a way that 
is ethical, responsible, and also emotionally charged. 

4. RESULTS AND DISCUSSION  

The emotional expression has changed through digital 
platforms in a manner that could not be imagined ten years ago. 
By personally exploring more than 285 Facebook posts, 
YouTube comments, and WhatsApp group communications 
between January 2025 and June 2025, one can see the patterns 
of communicating the thought of care, solidarity, and moral 
concern in digital space in a significant way. The results prove 
that empathy is not verbally dying or turn into artificial one. 
Rather it is redefining itself to form new outlines that 
responsive to technological contexts preserve its fundamentally 
human nature. 

4.1  Emotional Language in Digital Spaces 

The analysis of the keywords in Figure 1 shows that the use of 
empathic languages has been constant over five years of social 
media usage. Such words like help, pray, together, care were 
observed extremely frequently in the posts of the people during 
the period 2020-2025.  
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As the graph indicates, keywords like emotional words were 
highest during crisis times especially in 2024 when not only 
were there natural disasters but also political upheavals in 
Bangladesh. Together was used 1,843 times in posts under 
analysis, which indicated that there is a state of collective 
cognition developing through online interactions. Pray was 
recorded 1,672 times, which reflects the spiritual aspect of 
digital empathy, particularly in the environment involving the 
Muslim majorities when religion and technology come into 
touch. 

 

 

 

 

 

 

 

 

 

 

      Note: Data generated by the authors. 

 

Figure 1. A bar chart illustrating the frequency of “empathic 
keywords” (e.g., help, pray, together, care) found in 100 Facebook 

posts across 2020–2025. 
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The point that is clear in such data is not the quantity of 
empathic words, but a contextual use thereof. In April 2016, 
posts on Facebook with visual imagery of families affected and 
with emotional appeal had almost three times more shares 
compared to information-only posts during Cyclone Remal in 
May 2024. The humanizing statistics, where individuals of 
suffering and strength were given as emotional stories, was the 
strategy that triggered the higher emotions of concern, which 
caused real action. 

4.2  Typology of Digital Empathy 

Figure 2 offers a breakdown in the types of empathy in digital 
content on a categorical basis. Emotional empathy was at the 
45 percent mark of all the expressions recorded, indicating the 
affective aspect that people were sad, hopeful, or empathetic 
of others. Cognitive empathy explained 30% because it was 
illustrated by the messages that took note of others’ views or 
situations without the need to necessarily experience the same 
feeling. Spiritual empathy constituted 15 per cent of 
interactions observed and most of them were religious with 
prayers, Quranic verses, and using divine mercy. Action-based 
empathy included 10% of it, as concrete actions are illustrated 
through sharing donation links, organizing relief efforts, or 
making any other practical help through digital feedback. The 
prevalence of emotional empathy will imply that online spaces 
are also affective places where emotions will be justified and 
exerted. Micro expressions of solidarity include emotional 
reactions including the care emoji on Facebook or heart 
symbols on Instagram. When students were subjected to state 
repression by the use of violence, during the July Revolution in 
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2024, millions of people left sad and angry response on posts 
about police brutality. 

These online reactions generated apparent manifestations of a 
shared sense of moral indignation that bore no connection to 
geographical boundaries and enhanced the effectiveness of the 
movement. 

 

 

 

 

 

 

 

 

               Note. Data generated by the authors. 

In the situation in Bangladesh, it is spiritual empathy that should 
especially be noted. The use of Islamic terms dua (prayer), sabr 
(patience), and rahmah (mercy) is very frequent, which suggests 
that the reach of religious constructs in online care-expressing 
ways is rather prominent. Religious empathy is not theological 
theories, but the practice. When a person puts a comment ‘May 
Allah relieve you’ on a post concerning an individual suffering, 
he/she is extending spiritual comfort with actual emotional 
power within that cultural and religious framework. 

Cognitive (30%)

Emotional (45%)

Spiritual (15%)

Action Based (10%)

Figure 2. A pie chart showing the percentage of empathy types in 
digital content - Cognitive (30%), Emotional (45%), Spiritual 

(15%), Action-based (10%). 
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Mobile banking systems, such as bKash and Nagad, have done 
so through the incorporation of this spiritual aspect into 
technological infrastructure, achieving instant zakat and 
sadaqah transfers to decontextualize abstract religious duties as 
networked acts of charitable activity. 

4.3  Contextual Variations in Digital Empathy 

Table 1 is a comparative analysis of four different situations in 
which digital empathy existed in various manifestations. 
Examples of action-based empathy and emotional empathy 
were demonstrated by the Cyclone Remal response where 
Facebook was used as the major coordination tool. Hashtags 
such as #RemalRelief and #HelpBangladesh transformed the 
efforts of individuals scattered across the globe to become 
visible politically. This demonstrates the ways to convert digital 
empathy into material support through the impact of the 
immediate relief. 

Table 1. Case comparison showing different forms of digital empathy 

Context Platform Type of 
Empathy 

Impact Example 

Cyclone 
Remal 

Facebook Emotional 
+ Action-

based 

Immediate 
Relief 

Hashtag drives 
donation 

July 
Revolution 

X/Twitter, 
VPN Apps 

Moral + 
Collective 

Political 
Justice 

#WeStandWithSt
udents 

Ramadan 
Online 
Charity 

YouTube, 
bKash 

Faith-
Based 

Economic 
Compassio

n 

Live Zakat 
Streams 

Education 
(COVID-19) 

WhatsApp Emotional 
+ 

Cognitive 

Academic 
Support 

Teacher 
motivation videos 

Note. Data generated by the authors. 
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The case of the July Revolution demonstrates moral and 
collective empathy that is performed under the circumstances 
of the digital oppression. Even during the internet shutdowns 
enforced by the government, the protesters relied on VPN 
applications and encrypted messaging services to sustain the 
communication networks. The use of hashtag attraction We 
#StandWithStudents swept across the world establishing 
transnational firms that employed diplomatic and moral 
pressure on the regime. 

Ramadan charity movements visualize faith-based compassion 
that is implemented through the technical infrastructure. 
Integrated religious and economic experiences were formed by 
making religious scholars address the topic of zakat 
requirements by means of YouTube livestreams, and at the 
same time provide a link to a donation. In one week of Ramadan 
2024, more than 3,000 people donated via bKash links that 
were shared on Muslim-oriented Facebook pages to raise a 
total sum of money that was disbursed to poor families 
instantaneously. The combination of the religious obligation 
and the digital convenience is the prime example of how 
technology can be even more useful than the traditional moral 
frameworks. 

The COVID 19 lockdowns along with educational empathy 
reveals the concurrent operation of the cognitive and emotional 
aspect. The WhatsApp voice messages were also used by the 
teachers to offer not only academic guidance to students, but 
also emotional support. Teachers were skillful at being sensitive 
and accommodating to students who felt stressed about making 
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calls or dealing with family-related issues instead of being 
forced to enforce academic standards. 

4.4  Observable Patterns in Digital Empathy Indicators 

Personal observations are recorded in Table 2 using three types 
of digital activity between August to December 2024. We 
found 120 crisis response posts which were mostly on 
Facebook with love and sad reactions being the most common 
on user responses. There were frequent words such as ‘pray’, 
‘together’, ‘help’, and ‘strong’ that were found throughout and 
this implied that these keywords are a collection of vocabulary 
regarding solidarity, which the user instinctively adopts in times 
of need. 

The total number of Instagram and Facebook educational 
encouragement was 90 observations. The reactions most 
expressed were likes and loves, meaning that there was 
approval and support and not sadness. The major keywords, 
including keep learning, proud, and future are elements of 
aspirational empathy which is goal-oriented and guidance-
driven instead of downtrodden. The Facebook, WhatsApp, and 
X all had 75 religious cohesion posts with the majority of 
reactions being prayer emojis and love reactions; search terms 
such as dua, faith, hope, and peace. These posts were 
sometimes posted on religious holidays, on personal crisis or 
during periods of national crisis. Digital empathy is spiritually 
based, which forms vertical relationships with God and 
horizontal relationships with fellow humans. 
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Table 2. Summary of Personal Observations on Digital Empathy 
Indicators 

Observation 
Category 

Platform Number 
of Posts 

Observed 

Dominant 
Reaction 

Type 

Notable 
Empathy 

Keywords 
Crisis Response Facebook 120      Love/       

Sad 
pray, 

together, 
help, strong 

Educational 
Encouragement 

YouTube & 
Facebook 

90        Like /        
Love 

keep 
learning, 
proud, 
future 

Religious 
Cohesion 

Facebook 
WhatsApp 

& X 

75         Pray /        
Love  

dua, faith, 
hope, peace 

Note: Data generated by the authors. 

There is a sharp conflict in the examination of digital empathy 
the differentiation among sincerity of emotional affiliation and 
staged compassion. The social media algorithms are rewarding 
of engagement, and display of empathy may be encouraged by 
the social media algorithm in order to build social capital rather 
than genuinely caring about the subject. Nevertheless, the 
reduction of all digital empathy to a mere performance is the 
simplification of a multifaceted phenomenon. Some sociologist 
Erving Goffman considered that all social interaction entailed 
performance although even in face to face. The point of 
difference is not genuine and performative empathy but rather 
empathy that results in actual pro social behavior, and empathy 
that is only symbolic. 

The evidence of the research indicates that digital empathy 
often brings actual gains. Online mobilization during Cyclone 
Remal led to actual relief being brought to stricken societies. In 
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the July Revolution, digital solidarity made demonstrators even 
stronger and got attention of the world, the pressure of which 
reduced the government. Supportive teacher messages 
decreased anxiety and the effectiveness of students in an 
educational context. 

4.5  Cultural Specificity and Universal Patterns 

Specific cultural manifestations of digital empathy that are 
difficult to transfer to the Western environment are brought to 
light in the Bangladeshi context. Combination of Islamic ideas, 
the necessity to focus on family and community matters, and 
the recent political turmoil brings a distinctive sense of 
emotions. Bangladeshi online users often use religious 
terminologies in cases where Western users would apply 
therapeutic discourse that is secular in nature. 

However, under cultural differences, there are universal 
patterns. To sufferings, humans in all cultures react with care; 
to wrongs, with indignation, and to society, with united feelings. 
The visual character of the social media sites gives the chance 
of cross-cultural empathy by sharing the sufferings through 
imagery that cuts across the language boundaries of the 
audience. 

Among the most important discoveries made is the process of 
digital empathy conceptualization, as a social energy that can be 
utilized in arriving at a collective action. Classical perceptions of 
empathy concentrate on the psychology of the person, and 
these have to deal with how an individual person interprets and 
associates the emotional condition of another. This 
interpersonal paradigm fails to explain the relationships 
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surrounding networked empathy in which thousands or millions 
of individuals respond to a common concern at once. 

Digital media produce grounds where what can be called 
empathic synchronization wherein masses of people feel as one 
with shared points of focus. In the July Revolution, 
assassination of student demonstrators created ripple effects of 
sorrow and rage which coordinated nationwide in hours. This 
emotional identification produced the force behind action that 
would have taken months to gain through conventional 
organizing. 

4.6  Faith and Technology 

A rather intriguing phenomenon that the research displays 
concerns the fluid nature in integration of religious practice and 
digital infrastructure in the context of Muslim majority settings. 
Such overlap defies stereotypical accounts of dependence 
between religion and technology as opposite entities. Digital 
platforms are being turned into natural counterparts to religious 
lives in Bangladesh, Malaysia, Turkey, and other Muslim 
communities, and are not a threat to traditional faith. Religious 
duties such as zakat are carried out through mobile banking 
applications with hitherto not seen efficiency and transparency. 
The online fatwa forums democratize religious advice, as 
geographic and economic boundaries become irrelevant as 
believers seek the advice of the scholars. YouTube channels 
that deal with Quranic recitation, tafsir explanation and lectures 
on Islam form international communities of students who may 
never actually see each other. 
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This rise of technologies and faith generates unique shapes of 
digital sympathy, which are based on religious ethics. In cases 
where people send donation links to orphans referencing Quran 
texts of attending to those in need, they are integrating 
technological potential in spiritual drive. 

4.7  Educational Implications 

The implications of the findings on the practice and policy of 
education can be quite severe. The classic models of education 
focus on cognitive advancement without much attention to 
emotional and social aspects of training. The study has shown 
that to make online education effective, there has to be a 
conscious development of digital empathetic between teachers 
and students. 

The fact that the paper proposes that digital empathy should be 
incorporated into the national curriculum of Bangladesh is 
indicative of this. Learners should be taught specifically 
emotional intelligence, ethical online behavior, and responsible 
online communication. The modern digital literacy curricula 
focus on technical literacy such as the ability to use software or 
analyzing the credibility of information. Students are also 
supposed to know how to identify the emotional signs in the 
text-based communication, react with empathy to the fact that 
someone is asking to be overwhelmed online, and know how to 
maneuver the online ethical issues. 

4.8  Limitations and Methodological Reflections 

The methodology employed in the study is quite qualitative, but 
has a number of limitations. Such dependency on the publicly 
available social media content brings sampling bias to the visible 
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expressions of empathy and omits privacies of interactions that 
can be no less (or more important). The deepest empathic 
experiences could be achieved in closed WhatsApp groups or 
in personal messages but not in posts on a Facebook page. 
Cultural specificity has an advantage and a drawback. The rich 
focus on Bangladeshi settings creates subtle understanding of 
the goals of Bangladesh digital empathy in relation to social, 
religious, and political context. Nevertheless, such a specificity 
makes it difficult to generalize to other settings. 

The issue of authenticity, which was mentioned above, is not 
entirely resolved. The study is pragmatic in that it centers on 
the consequences and not the intentions positing that empathy 
whose consequences are positive, has significant social 
functions irrespective of the intentions. 

4.9  Future Trajectories 

Future studies can be conducted post the research through 
several opportunities. Longitudinal research studies of the same 
people would also help determine whether empathic 
relationships established in times of crisis continue during times 
of stability or empathetic uses of digital devices work mainly as 
an emergency response system. Comparisons among 
infrastructure designs on various platform systems may 
enlighten us on how design affordances may promote or 
discourage empathic interaction. Proposed Digital Empathy 
Index has to be developed further and validated. The 
development of the credible tool to assess the emotional depth 
of the online communication would allow conducting the 
quantitative research to complement the current qualitative 
methodology. 
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This study shows that technology is not killing the humanity but 
forming new situations and the new ways of expressing it. 
Digital empathy is continuum and change in the sense that it 
preserves the inherent human ability of emotion connection but 
updates it to suit the networked setting. 

5. CONCLUSION 

The development of the emotional aspect of human beings in 
digital ecosystems is one of the most significant changes in 
social existence since the written language was developed. The 
study sheds light over the fact that networked technologies 
have not done away with the concept of compassion but they 
have broadened their geographical operation space and 
provided new avenues through which moral caring flows across 
boundaries, which once had limited human connection. The 
examples collected in Bangladesh and the South Asian setting 
in general show that emotional authenticity can still exist even 
in the context of mediation that occurs via screens, algorithms, 
and digital interfaces. The most potent result of this exploration 
is that adoption of technology in developing societies is not on 
the ways of Western patterns of secularization and 
individualist. Rather, societies transform digital technologies to 
act in accordance with already established cultural values, 
religious requirements, and societal forms. The smooth mix of 
Islamic values and mobile banking apps, the original 
transformation of WhatsApp into an educational care area, and 
mobilization of Facebook-based disaster relief are all examples 
of technological domestication, and not cultural displacement. 
Digital empathy as social energy is theoretically novel and 
introduces innovations in the current frameworks that consider 
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empathy as an interpersonal psychology. When even thousands 
of people are feeling, at the same time, the outrages against 
injustice or a mass bereavement, the aggregate of emotional 
reactions they produce will be greater than a total of their own. 
This is an affective networked power, which describes how 
popular movements such as the July Revolution were able to 
reach a wide mobilization despite state repression. The 
implications of policies spanning through various sectors that 
need urgent response by the education institutions, technology 
firms, and government agencies. The suggested Digital 
Empathy Index can be a beneficial instrument of gauging the 
state of emotional well-being in online groups and making the 
preemptive decisions that can help to create a non-toxic and 
non-alienating atmosphere. The redesign of the educational 
curriculum must focus on emotional literacy as well as the 
acquisition of technical skills to enable students to work in 
digital areas with ethical competence. The overlapping of faith 
and technology that has been observed during this study 
disbelieves the prevailing discourse of religion and 
modernization as opposing forces. Muslims globally show that 
spiritual living is thriving in the digital stages when the sites are 
used to support and not to shadow the customary practices. 
The development of human beings in the next few decades will 
be highly reliant on the need to develop digital empathy as a 
core competency. The ability to acknowledge emotional 
writing, act with compassion when faced with a cultural 
diversity, and resist the algorithmic control of attention and 
feeling will decide whether digital spaces improve or harm the 
wellbeing of collectives. Learning institutions have a role in 
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building such capacities in an organized manner as opposed to 
believing that they are spontaneous. 

Finally, this inquiry confirms that technology is still basically 
neutral technology which enhances the intentionality of 
humans as opposed to defining human nature. The digital 
platforms provide possibilities to showcase both 
uncharacteristic empathy and unparalleled inhumanity: they 
can display the entire range of human moral possibilities. This 
involves putting together effort on the part of individual users 
exercising ethical communication, legislation teachers in 
teaching emotional intelligence, designers in emphasizing 
human dignity, and policymakers in regulating bad acts as 
opposed to throwing good innovation into the ground. Digital 
empathy is not unavoidable but conditional success that can 
only be sustained and secured through constant development. 
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